
Slack connector options and workflows

JSON import

(Rec. for Bus+)

Individual message capture, including 1:1 DM, 
group, channel, and attachments

Enterprise

Deleted messages captured

Edited messages captured

Archived channels

One-time sync option

All related data and metadata fields

Recorded audio and video clips

Auto sync and archive option

All or selected workspaces

Slack canvases

Slack huddles

All emojis (Slack & custom emojis) and GIFs

Identity mapping

Easy to use/manage

Ability to filter prior to ingest

Native and fully supported integration that is 
automated for an end-to-end data workflow

Connection made by Admin

Admin or legal 
professional 

through Onna 
Authorized 

Connections

Cost effective, point-in-time 
view for Slack + users. Edits 
and deletes are captured.

Best solution for companies 
looking to access data for 
multiple use cases 
(eDiscovery, legal hold, 
internal investigations, 
compliance).

Higher costs due to greater 
functionality.

No auto-sync and archive 
available. Manual import of 
JSON.

PROS

CONS

JSON import

(Rec. for Bus+)

Enterprise


