
Onna’s data management platform revolutionizes the 

way data is discovered from Slack and other 

workplace applications by providing a comprehensive 

and user-friendly solution on a centralized platform.



With Onna, you can streamline your eDiscovery 

process by quickly identifying, collecting, preserving, 

and searching data from various workplace 

applications, including Slack, all in one place. Onna 

creates a searchable data set that accurately reflects 

the original format, making the discovery process 

more streamlined and efficient. Onna’s easy-to-use 

platform eliminates the need for IT resources and 

provides a modern, standardized collection approach, 

which can reduce review costs by up to  40% or more.



Say goodbye to cumbersome and outdated discovery 

methods and say hello to the future of streamlined 

data management with Onna.
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¹ CIO Insight - How Businesses Use Unstructured Data for Business Intelligence

Defensibility -

Time and complexity -

Exports -

 The inability to collect or search reactions and 

certain data types can reduce the accuracy of review and 

production of data.



 The type of Slack plan you have will 

impact how you collect data. Free and Pro subscriptions can 

only collect data from public channels. Business+ and 

Enterprise Grid customers can collect from public channels 

and a single user’s data. Date filtering is available for 

corporate exports but that is it when it comes to filtering.



 You must request a corporate export from Slack. All 

native Slack exports are downloaded in JSON format (a file 

format that is not easily readable by humans), making it 

difficult for even the most diligent legal teams to decipher. 

Edited and deleted messages will only appear in your export 

file if your retention policy is set to keep them.



Between attachments, gifs, and never-ending message 

threads, data from Slack gets complicated when you realize 

it’s mostly unstructured. Up until now, we’ve never 

encountered the type, let alone the volume of data that 

platforms like Slack are producing. Unstructured data makes 

up 80% of a company’s enterprise data and is growing at 

55-65% each year.¹ As more companies choose Slack as their 

primary means of communication, the more challenging it will 

become to collect, process, and produce relevant Slack data 

to support eDiscovery collections, early case assessments, 

internal investigations, and more.



Slack offers some basic eDiscovery capabilities through their 

corporate exports feature; however, there are limitations and 

other considerations to be aware of.




Slack eDiscovery challenge

Eliminate reliance on IT with a self-service, 

intuitive interface

Mitigate accidental and malicious primary 

data loss or corruption



Consistently collect and search Slack and 

other application data in one place



Gain control of your unstructured data in Slack 

with proactive data management



KEY BENEFITS:

Overview

Onna x Slack

https://www.cioinsight.com/it-strategy/bi-unstructured-data/


Perform case-specific collections, auto 

sync, and archive Slack data

Collect custodian data including users 

who are part of but do not participate in 

a group chat

Search for and surface specific content – 

including all or select workspaces, user 

accounts, direct messages, groups, and 

channels (public / private)

Select users from a list or import users 

from a CSV

Collect and visualize chat messages in 

near-native format, including edits, 

deletions, and reactions

Onna core capabilities for Slack: Content collected

Onna runs at the speed of Slack. With an intuitive 
self-service experience, you can cut the steps it takes 
to collect, process, and export Slack data in half. Go 
beyond surface-level and gain deep visibility into 
your organization’s Slack activity. Set legal holds, 
render results in contextual near-native format, share 
and collaborate on evidence, and when you’re ready, 
export data into the review platform of your choice.



* Requires access to the Slack Discovery API. Onna 
is also available on the Slack Gov Marketplace for 
the Discovery API

Onna eDiscovery 
for Slack *
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 All or select workspace

 All or select channels (Public & Private

 Messages posted on channels, Direct Messages (DMs), and 

Multi-Person Instant Messages (MPIMs

 Message edits and deletion

 All Slack Emoji and reaction

 Recorded Slack audio and video clips

 Files posted on channels, DMs, and MPIM

 Files created in the files section, Channels, DMs, and MPIM

 Snippets created in the files section, channels, DMs, and MPIMs

(Workspace ID/name, thread ID/name, thread type)

(Extension, name, creation date, last modified)

Message data

File data


